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Workforce Development and Maintenance

Staff 30 Staff Certified by Category
Full Time Staff 21 e Registered Nurse 6
Part Time Staff 9 e TB Certification 6
New Staff Hired S ¢ Registered Environmental

Teresa Krupka
Jenna Meadows

Health Specialist 3

e Certified Health Education

Anna Lothe . .

Tracy Smith Specialist 1

Jennie Lowe e Certified Pool Operator 8
e Lead Risk Assessor &

Staff Positions Inspector 1
e Health Officer 1 e IOWPA Certification 3
e Public Health Nurse 6 e Category 8 Pesticide 7
e Environmentalist 8 e Presby Environmental 3
e Health Educator 3 e Certified Food Handler 5
e Preparedness Staff 1 e CP-FS 2
e Healthy Families Staff 7 ¢ Baby & Me Tobacco Free 6
e Baby & Me Staff 1 e IS 100 21
e Clerical Staff 4 e IS 200, 800 18

e IS 300 15

New Staff Positions

e IS 400 14
Full Time 1
Part Time 2 » IS700 20

e Family Support Specialist 8

Number of full time staff
paid from more than one
funding source 3 e CPR/AED Certification 28

e Family Resource Specialist 2

Percentage of Field Staff
with a College Degree 100%

Mission Statement

Protect the Hendricks County
community through public
health promotion and disease
prevention.

Vision Statement

Lead the Hendricks County
community to optimal health.
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2016 Health Department

Finances

Income
Health Fund Receipts $1,350,277
Healthy Families Contract and Donations* $164,714
Local Health & Tobacco Trust (New Funds) $129,332
Preparedness Grants (New Funds) $70,437
Child Health and Other Services $73,556
Baby & Me Tobacco Free* $25,686
Immunization Grant* $63,306
TOTAL INCOME $1,877,308

Expenditures
Health Fund $1,343,260
Healthy Families* $174,279
Local Health & Tobacco Trust $107,769
Preparedness Grants $74,679
Child Health and Other Services $61,138
Baby & Me Tobacco Free* $24,621
Immunization Grant* $108,439
TOTAL EXPENDITURES $1,894,185

*Note: Some funds are from reimbursement grants, so the reimbursement may occur in the
following year.
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2016 Health Department

Facts and Figures

Facts and Figures

Retail Food Permits 914
Retail Food Inspections 1,749
Gallons of Untreated Wastewater

Prevented from Direct Discharge 1,587,750
Onsite Investigations and Inspections 358
Well Inspections 137
Public and Semi-Public Pool Permits 121
Pool Inspections 1,176
Patients Immunized 1,609
Total Immunizations 5,169
Influenza Vaccinations 479
Communicable Disease Cases 734
Births Recorded 2,264
Birth Certificates Issued 4,229
Deaths Recorded 1,256
Death Certificates Issued 7,462
Healthy Families Home Visits 751
Families Served by Healthy Families 48
Healthy Families Referrals 487
Baby & Me Tobacco Free Referrals 41
Babies with Tobacco Free Moms 21

(Mothers Enrolled)

Sharps Containers Given to Community 226
Full Sharps Containers Received 83
Animal Bite Investigations 309
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Health Department Activities and Developments

e Awarded Callie Van Tornhout Toddler Immunization Award
e Job descriptions updated with Public Health Core Competencies and approved by Council
e Full Scale Family Assistance Center Exercise completed
e Pool School conducted
e Partnered with Hendricks County Solid Waste Management District to begin a Safe Sharps

Disposal Program
e Performance evaluations completed on all staff
e Staff attended National Environmental Health Association conference in San Antonio Texas
e Participated in Public Health and Safety Day
e Planned and conducted a Bed Bug workshop
e Contracted with Schneider Corp on cloud based Permitting program
e Ground Water Well Ordinance was updated and approved by Commissioners
e Staff attended the National Conference on Immunization Coalitions and Partnerships

in Indianapolis
e Hosted Ninth Annual Hendricks County School Nurse Meeting
e Staff attended the Labor of Love Summit
e HIPAA, Universal Precautions, CPR/AED Training for all staff
e Offsite Vaccination Clinics:

Flu
Hepatitis B

Grants Awarded

2016 Local Health Maintenance
2016 Tobacco Trust

2016-2017 Preparedness

2016 Immunization

2016-2017 Baby & Me Tobacco Free
2016-2017 Naloxone

2016-2018 Healthy Families

Grants provide many services for our community that we would not otherwise be able to provide, as
well as jobs for four full time staff and nine part time staff. We also partnered with Marion County
Public Health Department regarding the Centers for Disease Control and Prevention’s Enhancing
Syndromic Surveillance Capacity and Practice Grant which also employees a staff member serving
Hendricks, Marion and Tippecanoe Counties.
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Birth Statistics Births and Deaths

2012-2016
Births in County 2264 3000
Birth Certificates Issued 4229 2500
Paternity Affidavits Filed 647 2000 1
1 1 Births
Top Girls’ Names 1500
Deaths
1. Emma 1000 1 [
2. Harper
3. Charlotte 500 1 —
4. Olivia
5. Audrey 07 ‘ ‘
2012 2013 2014 2015 2016
Top Boys’ Names
1. Henry Vital Records Documents Issued
2. Hunter 2012-2016
3. Gabriel
12800
4. Lincoln
5. Mason 12600
L. 12400
Death Statistics
12200 —
Deaths in County 1256 12000 —
. 11800 T— —
Death Certificates Issued 7462
11600 +— —
Leading Causes of Death 11400 . . .

1. Coronary Artery Disease 2012 2013 2014 2015 2016
2. Dementia

3. Pneumonia

4. Congestive Heart Failure Vital Records Revenue
S. Cardiopulmonary Arrest $180,000.00
y
Average Age of Death 75 $160,000.00 /
$140,000.00 /
Fetal and Infant Deaths 20 $120,000.00
d f 1 and Inf: h $100,000.00 G  — 4’—/
Leading Causes of Fetal and Infant Deaths
1. Unknown (Fetal) $80,000.00
2. Placental Insufficiency $60,000.00
3. Abruptio Placenta, Rupture of Membrane, $40,000.00
Chorioamniotis, Anencephaly, Prematurity $20,000.00
$0.00 : ' '
Vital Records Income: $165,626.00 2012 2013 2014 2015 2016
|
Hendricks County Health Department
Vital Records
Hendricks County Government Center Office: (317) 718-6022
. 355 South Washington Street, #210 Fax: 317) 745-9218
PublicHealth g (317)

Prevent. Promote. Protect, ~ Danville, IN 46122 www.co.hendricks.in.us



2016 Nursing Division

Facts and Figures

Immunization Clinic Statistics Immunizations Given Through
Health Department 2012-2016
Patients Immunized: 1,609 6000
Number of Vaccines Given: 5,609 2000
Child 5,169
Adult 440 4000
Seasonal Influenza 479
3000
Health Department Completion Rate:
Children 0-3 Years of Age 98% 2000
1 o
Children 13-18 Years of Age 74% 1000
Communicable Disease Statistics 0
2012 2013 2014 2015 2016
Confirmed Cases: 734
» All Other Immunizations B Influenza Vaccinations
New Cases of Communicable Disease*
1. Chlamydia 427
2. Gonorrhea 100 Patients Immunized Through
3. Hepatitis C 86 Health Department 2012-2016
4. Latent Tuberculosis 28 2500
S. Salmonellosis 18
6. Campylobacteriosis 13 2000
7. Histoplasmosis 8
8. HIV/AIDS 7
9. Hepatitis B §) 1500
10. Syphilis §)
11. Streptococcus Pneumoniae S 1000
12. Giardiasis S
13. Streptococcus Grp A Invasive 5 500
14. Shigellosis 5 o

*Preliminary case counts. 2012 2013 2014 2015 2016
Only includes diseases with 5 or more cases.
Confirmed Cases of Communicable

Additional Services Statistics Disease in Hendricks County

Hemoglobin Tests 26 2012-2016
Lead Tests 41 800

Vision Tests 191 700

Hearing Tests 233 600

Tuberculin Skin Tests 95 500

Prenatal Education Referrals 12 400

Baby & Me Referrals 41 200

HIV/STD/Pregnancy Clinic 18

Animal Bite Investigations 309 200

Empty Sharps Container Given Away 226 100

Full Sharps Containers Received 83 0

2012 2013 2014 2015 2016

Hendricks County Health Department
Nursing Division

Hendricks County Government Center Office: (317) 745-9222
. eal 355 South Washington Street, #211 Fax: (317) 745-9383
g&?&ﬁﬂe. pmg}. Danville, IN 46122 www.co.hendricks.in.us



2016 Healthy Families

Facts and Figures

Program Statistics Number of Families Served 2012-2016
Referrals 487 100
Screens 145 90
A t 8 80
ssessments -0
Enrollments 13 60
Transfers In 8 S0
40
Transfers Out 6 20
Children Graduating or Aging 20
Out of Program 6 10
Families Served 48 0 ‘ ' ' '
2012* 2013 2014 2015 2016
Home Visits 751
Children Referred for * Reflects Funding Reduction
Developmental Delays 18
Children Up-to-Date on
Immunizations 90% Home Visits 2012-2016
Families with a Designated 880
Medical Home 100% 860
Substantiated Cases of Child 810
820
Neglect or Abuse 0 300
Families with At Least One 780
Parent Employed 28 760
Families with At Least One 740
Parent Enrolled in School 6 Z(Q)g
Community Referrals 178 680 : : :
2012* 2013 2014 2015 2016
Program Activities Program Goals
* National nght. Out o Decreased home visit timeline for first contact from 48
e Community-wide Baby Shower host hours to attempt contact within the first 24 hours of as-
e Semi-annual training at the Institute for signment.
Strengthening Families e Achieved ASQ Completion 90% or higher

e ISDH Breastfeeding Conference

Hendricks County Health Department
Healthy Families Hendricks County

Hendricks County Government Center Office: (317) 745-9426
. eal 355 South Washington Street, #211 Fax: (317) 745-9488
g&?&ﬁﬂe. ProEl<l:1t.. Danville, IN 46122 www.co.hendricks.in.us



2016 Environmental Health

Facts and Figures

Permitting Statistics Environmental Permits Issued

2012-2016
Permits Issued 1400
. 1350
Food Establishment 914
Well/Pump 198 1300
Onsite (Septic) 93 1250
Body Modification 12
Semi-Public/Public Pool 121 1200
Solid Waste 2 1150 -
1100 A
Inspection Statistics 1050 - . . . .
2012 2013 2014 2015 2016
Inspections Conducted 3443
Food Establishment 1749 Environmental Inspections
Semi-Public/Public Pool 1176 2012-2016
Onsite Investigation 42 4000
Onsite (Septic) Construction 316 3500

Well/Pump 137

3000
Body Modification 23 9500
2000 1
Complaint Statistics 1500 1
1000 H
Newly Received Complaints 424 500 A
Top Complaints were related to 01

1. Food
2. Property 2012 2013 2014 2015 2016
3. Vector
Actions Taken on Complaints 1125 .
Complaints Closed 864 Environmental Fee Revenue
Enforcement Statistics $450,000.00
$400,000.00 /
Enforcement Letters Mailed 108 $350,000.00
$300,000.00 _ P—— —/
Environmental Violations 58 $250,000.00 M M
Food Habitual Non Compliance 50 $200,000.00
$150,000.00
Administrative Food Hearings 3 $100,000.00
$50,000.00
Number of complaints requiring legal $0.00 : ' ' ' '
assistance 3 2012 2013 2014 2015 2016

Hendricks County Health Department
Environmental Health Division

Hendricks County Government Center Office: (317) 745-9217
. eal 355 South Washington Street, #210 Fax: (317) 745-9218
g&h&ﬁﬂe. ProEl<l:1t.. Danville, IN 46122 www.co.hendricks.in.us



Food Protection Program Inspections

Permitting Statistics 2012-2016
2000
Permits Issued 914
Retail Food Permits 550 1500 e
Temporary Food Permits 297 1000 +— —
Mobile Food Permits 67
500 T —
Food Safety Statistics )

2012 2013 2014 2015 2016
Inspections 1749
Routine Inspections 1268 Food Protection Permits Issued
Follow-Up Inspections 335 2012-2016
600
Complaint Inspections 62
500 1
Pre-Operational Inspections 67 100
Other Inspections 17 300 1 B Retail
Documented Violations 4891 200 1 __ N Temporary
Critical Violations 1707 100 1 —
Top Critical Violations 0 ‘ ' ' ‘
| Temperature Control 2012 2013 2014 2015 2016
2. Improper Sanitizer Concentration
3. Soiled Equipment/Food Contact Surfaces
Food Revenue
Documented Complaints 141
$160,000.00
TOp Complaints $140 000.00
1. Cleanliness Issues $120’000 00 N /
2. Suspected Foodborne Illnesses e / " —
3. Insects and/or Rodents $100,000.00
$80,000.00
$60,000.00
$40,000.00
Food Protection Permits, $20,000.00
Penalties, and Fees $135,505.00 $0.00 : : : : '

2012 2013 2014 2015 2016

Hendricks County Health Department
Food Protection Program

Hendricks County Government Center Office: (317) 745-9217
. 355 South Washington Street, #210 Fax: (317) 745-9218
g&?h})ﬁﬂgﬁlﬂtﬁg Danville, IN 46122 www.co.hendricks.in.us



Preparedness Activities Completed CDC Core Capabilities
2012-2016

e Full Scale Exercise of a Family Assistance 16

Center at Danville Community High School 14
e Completed the Medical Countermeasure Op- 12 -

erational Readiness Review conducted by the 10 1

ISDH. 1 Assigned
e Participated in Preparedness Fest with other 1

community agencies. ® Completed
e Programmed Radios to New P25 template

Received New Upgraded Radios 17

e Planning for LHD, Full Scale Exercise in
2012 2013 2014 2015 2016

oON O X

2016 Operational Readiness Review

Community Group Partnerships Implementation Levels
45%
e Hendricks County School Safety Commission
40%
e District 5 Local Health Departments Prepar- e
edness and District 5 Healthcare Coalition 30%
25%
Planning Elements
e Hendricks County Emergency Support Func- 20% ® Operational Elements
tion (ESF) #8 Committee 15%
10%
e Local Emergency Planning Committee (LEPC) o
0%
Early Intermediate Established Advanced
Medical Reserve Corps MRC Volunteers
250
MRC Volunteers: 45

¢ MRC went through a restructuring with
a survey that resulted in an updated
roster of volunteers

150

MRC Volunteers

e The updated roster resulted in 45 solid
MRC volunteers for the Health Depart-
ment. 50 ——

2012 2013 2014 2015 2016

Hendricks County Health Department
Public Health Preparedness

Hendricks County Government Center Office: (317) 745-9214
. 355 South Washington Street, #210 Fax: (317) 745-9218
I?eghllpgrklteeg"lottelc} Danville, IN 46122 www.co.hendricks.in.us



Social Marketing and Media

Twitter Followers 814
Facebook Page Likes 255
Total Content Views on Social Media 155,803
Media Releases Submitted 13

Safe sharps disposal program; mosquito prevention;
programs available through the Health Department as
part of National Public Health Week; onsite sewage
system maintenance; healthy and safe swimming;
school immunization reminder; heat and sun safety;
bed bug workshop and emergency preparedness
event announcements; naloxone distribution and
overdose reversal training; Hepatitis A outbreak
prevention

Hendricks County Health Partnership

Facebook Page Likes 191
Website Visitors 929
Website Views 2,300

Program Highlights

e Released the 2016 Hendricks County Community
Health Assessment and the 2016 Hendricks County
Community Health Improvement Plan

e Established workgroups for each of the five health
improvement priority areas: accessing and utilizing
health care; mental wellness; substance abuse;
physical activity and nutrition and tobacco use

e Hosted quarterly meetings discussing the assessment
and improvement plan, collective impact, evidence-
based programming; and social marketing and media

Coalition and Committee Participation

Hendricks County Substance Abuse Task Force
Hendricks County Joining Community Forces
Hendricks County Systems of Care Coalition
Tobacco Free Hendricks County

Top 10 Coalition

Family Promise Hendricks County

Hendricks County COAD

Hendricks County LEPC

Hendricks County Medical Reserve Corps
Hendricks County ESF-8

Community Outreach Events and Topics

Bloodborne pathogens training for Hendricks County
Government staff and West Central Conservancy District

Community resource vendor during the Plainfield Parent
Forum on Heroin, Walk Away from Drugs, Hendricks
County Baby Shower and Safety Fair, Anthem Medicaid
Enrollee Workshop, “Here We Grow Again”, and Leadership
Hendricks County’s Health and Human Services Day

Televisions interviews on WISH-TV and WTHR on safe
sharps kits for local police, healthy and safe swimming, and
emergency preparedness

Received funding to expand the BABY & ME—Tobacco Free
program, establish the Hendricks County Immunization
Advisory Council, and provide overdose reversal training

Coordinated volunteers for the medication and sharps take-
backs at all five Hendricks County Tox-Away Days

Presented at the Indiana Public Health Conference on the
community health assessment process, the Indiana
GeoHealth Collaborative on using Google Maps, and to the
Brownsburg Older Adult Alliance on heat and sun safety

Hosted the Hendricks County Pool School, Hendricks
County Bed Bug Workshop, Hendricks County School
Nurse Meeting, Overdose Reversal Training for Community
Agencies, two IEHA West Central Chapter trainings, and
Immunizations A to Z training

Assisted with coordination of the Hendricks
Preparedness Fest

County

Provided public health career presentations at Danville
Community High School and TUPUI

Implemented marketing campaigns promoting HPV and flu
vaccination

Hendricks County Child Fatality Review Team
Hendricks County Health Foundation/WIC Board
Hendricks County Administrative Plat Committee
Hendricks County Solid Waste District CAC

Indiana Environmental Health Association

Indiana Public Health Association

Indiana Society for Public Health Education

Indiana Vital Records Association

Indiana GeoHealth Collaborative

Indiana Local Health Department Managers Association

Hendricks County Health Department
Public Health Education Program

Hendricks County Government Center
355 South Washington Street, #210

PublicHealth

Prevent. Promote. Protect.

Danville, IN 46122

Office: (317) 745-9217
Fax: (317) 745-9218
www.co.hendricks.in.us/health



What is Accreditation?

Assuring healthy communities is the focus of public
health. The Health Department is pursing voluntary
accreditation through the national Public Health
Accreditation Board. Accreditation aligns services with
nationally recognized standards, enhances the capacity
of public health to deliver services that community
needs and expects, and promotes a strong, efficient
system to improve community health.

Accreditation Activities

Domain 1
e Released the 2016 Hendricks County Community
Health Assessment

Domain 3
e Developed the Health Department’s branding strategy

e Updated communications and drafted

communications procedures

policies

e Identified and reported on language and literacy
demographics among Hendricks County residents

e Identified available interpretation and translation
assistance programs and services serving Hendricks
County

e Updated the Health Department’s website to include
additional emergency contact information, health
data, and links to external resources

Domains 4, 5, 7, and 11
e Released the 2016 Hendricks County Community
Health Improvement Plan

e Hired a part-time staff member to coordinate the
Hendricks County Health Partnership and implement
community health improvement plan activities

e Re-established the Accessing and Utilizing Health
Care workgroup through the Partnership

e Implemented community health improvement plan
activities, including providing naloxone training to
community members, sponsoring Youth Mental

Documentation Gathered by Domain and Percent of
Total Documentation Needed, 2016

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

@9\ @5‘@ s qé‘u @é‘% o
" ; > X, X Y .
& & & & & &

T F P F P TP S

Health First Aid training, expanding the BABY &
ME—Tobacco Free™ program, and partnering with
the Hendricks County Solid Waste District on the
Safe Sharps Disposal Program, among other activities

e Received about $348,400.00 in grant funding to
continue the BABY & ME—Tobacco Free™ program,

establish the Hendricks County Immunization
Advisory Council, provide training to staff and the
community, implement community health

improvement activities, and sustain three full-time
and two part-time staff positions

e Received a grant for 50 naloxone rescue kits to
facilitate drug death reduction activities outlined in
the community health improvement plan

e Received $7,995.00 in sponsorship funds for the
Partnership to implement community health
improvement activities

Domain 8

e Drafted the Health Department’s workforce
development plan

e Implemented a comprehensive performance
evaluation and improvement system to include
general employee performance evaluations,

competency-based evaluations, work environment
needs assessment, and individual development plans

e Two staff members received professional certifications
as a Registered Environmental Health Specialist and
a Certified Health Education Specialist

Hendricks County Health Department

Accreditation Team

Hendricks County Government Center
355 South Washington Street, #210

Public Health

Prevent. Promote. Protect.
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